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Backup Assessment Service
OPTIMIZING DATA PROTECTION ENVIRONMENTS

and containing costs.

The SEPATON Backup Assessment Service gives you the information you
need to save money and improve the performance and efficiency of your
backup and recovery environment. Our data protection experts will conduct
an assessment of your current environment and provide practical, cost-sav-
ing recommendations for removing bottlenecks, improving asset utilization

The SEPATON® Backup Assessment
Service gives you the information you
need to save money and improve the
performance and efficiency of your
backup and recovery environment. Our
data protection experts will conduct an
assessment of your current environ-
ment and provide practical, cost-saving
recommendations for removing bottle-
necks, improving asset utilization and
containing costs.

SEPATON data protection experts begin
by evaluating your environment’s physi-
cal resources, workload and processes
using an advanced reporting software.

Proven Savings

Typical* results of a SEPATON
Backup Assessment include:

* 40% improvement in backup
performance

e 150% improvement in recovery
performance

e 100% increase in asset utilization
® 30% reduction in media cost
* 30% reduction in operating cost

*Typical results realized by Backup Assessments
conducted to date. Actual results may vary.

They then compare the results to indus-
try benchmarks to quantify and clearly
define your backup and restore efficien-
cy, data risk and system utilization.

SAVE MONEY AND OPTIMIZE
EFFICIENCY

SEPATON'’s experts analyze the results
of the evaluation and provide practi-
cal, specific recommendations to help
you improve backup and recovery
performance, optimize asset utilization,
reduce media costs, and cut adminis-
tration and operational costs.

MAKE MORE INFORMED DECISIONS

A SEPATON Backup Assessment can
help you:

e |dentify and correct performance bottlenecks

e Pinpoint backup failures and successes with
a simple traffic light system

e Establish an inventory of backup software,
tape libraries and tapes

e Contain costs and improve utilization
of current assets

e Comply with internal service level
agreements by monitoring backup windows,
backup job quality and performance

e Plan for capacity needs with accurate
reporting on daily, weekly and monthly
backup volumes

e Track the volume of data backed up by
applications, users or departments for

accurate charge back
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This chart shows the reasons for backup failures in a given
time frame. Administrators can use this information to priori-
tize their corrective actions for maximum improvement.

GET PRACTICAL, COST-SAVING ADVICE

SEPATON'’s consultants are experienced
in implementing and managing backup
and recovery operations in enterprise
data centers. This experience enables
them to give you practical, cost-saving
advice on how to improve your data
protection environment.
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COMPREHENSIVE ANALYSIS

As part of a SEPATON backup assess-
ment, our experts give you a written
document containing a comprehensive
analysis of a wide range of critical suc-
cess factors in your backup environ-
ment, including:

e Administration requirements

e Data protection impact on largest clients
e \olume management efficiency

e Troubleshooting procedures

e Backup failure frequency

e Backup summary statistics

e System performance

e Server, tape library, and tape drive
performance details

e Resource utilization
e \olumes, media servers, and drives
e (Capacity management
e ePolicy and retention information
e Financial management impact
e Backed up data by client
e Managed data by retention and
by policy
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Number of Jobs by Drives
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This chart enables administrators to improve backup performance by load-balancing backup jobs
across all the available physical tape drives and by scheduling backups more effectively.
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